OBLN YCITOBUA HA ENIEKTPOHEH MAI'A3UH Ecoplay.bg

. IPEOMET

Un. 1. HactosiwmTe obLm ycnosus ca npegHasHayeHu 3a perynmpaHe Ha
oTHoLleHuaTa mexay ,EKOMNEN" O0[, rp. Codus, yn. Togop Mxebapos Ne 43A,
an. 10, HapnyaHo no-gony 3a kpatkoct JOCTABYUK, 1 knneHTnTe, HapnyaHu
no-gony MNMOJISBATEJIN, Ha enekTpoHHMA MarasuH https://www.ecoplay.bg/,
HapuyaH no-gony ,EJIEKTPOHEH MATA3SUNH.

Il. AAHHU 3A JOCTABYUKA

Un. 2. lHdopmauma cbrinacHo 3akoHa 3a efiekTpoHHaTa Tbprosus U 3akoHa 3a
3awmTa Ha notpebutenure: §

1. HaumeHoBaHue Ha [docTtaBuuka: ,EKOIMNEN" OO

2. Ceganuwe 1 agpec Ha ynpasneHnue: rp. Cocms, yn. Togop [xebapos Ne 43A, an.
10

3. Agpec 3a ynpaxHsiBaHe Ha genHoctTa: rp. Codums, yn. Topop Oxebapos Ne 43A,
an. 10

4. BnnceaHe B ny6nuynHmn pernctpu: EMNK:206227380

5. HapsopHwu opraHu:

(1) Komucuma 3a 3awuta Ha NMNYHUTE JaHHU

Appec: Cocma 1592, 6yn. ,lMpocp. LiBeTtaH Jlazapos” Ne 2,
Ten.: (02) 940 20 46

dakc: (02) 940 36 40

Email: kzld@government.bg, kzld@cpdp.bg

Yeb caunT: https://www.cpdp.bg/

(2) Komucusa 3a 3awmuta Ha notpebutenure

Apnpec: 1000 rp. Codous, nn."CnasenkoB" Ne4A, eT.3, 4 n 6,
Tten.: 02 /980 25 24

dakc: 02 /988 42 18

ropewia nuHuna: 0700 111 22

Yeb canT: https://kzp.bg/

lll. XAPAKTEPUCTUKU HA ENNEKTPOHEH MAIA31H

Un. 3. ENeKTpoHHMAT MarasuH e AoCTbheH Ha agpec B HTepHeT www.ecoplay.bg,
ypes konTo lNonseatennte nMaTt Bb3MOXHOCT a CKM4BaT 4OroBopu 3a
nokynko-npoaaxoda n gocrtaska Ha npeanaraHmte ot EJIEKTPOHEH MAITA3SNH
CTOKM, BKITHOYUTENHO CNegHoTO:

1. la n3BbpLuaT pernctpauus n cb3gasaHe Ha Nnpodun 3a npernexaaHe Ha
ENEKTPOHEH MATIA3NH n nsnonssaHe Ha JONBbIIHUTENHUTE YCIyrn 3a
npegocTaBsaHe Ha MHAOPMaLMS;

2. [la n3pbpLuBaT €NeKTPOHHN N3ABMNEHUS BbB BPb3Ka CbC CKITHOYBAHETO Un
na3nbnHeHmeTo Ha gorosopu ¢ EJIEKTPOHEH MAIA3UH 4pes nHtepgenca Ha
ctpaHuuaTa Ha EJIEKTPOHEH MATA3MH, gpoctbnHa B IHTEPHET;

3. [la cknoyBaT JOroBOpM 3a NOKyNko-npoaaxkba n focTaBka Ha CTOKUTE,
npeanaranun ot EJIEKTPOHEH MAIA3NH;

4. [la n3sbpLUBaT BCAKAKBM NnallaHus BbB BPb3Ka CbC CKMIOYEHUTE JOroBopu C
EJNIEKTPOHEH MATA3WH, cbrnacHo noaabpxaHute ot EJIEKTPOHEH MAIA3VH
Ha4yMHM 3a pasnnallaHe.

5. [la nonyyaBaT nHdopmaums 3a HOBU CTOKW, Npegnaradn ot EJIEKTPOHEH
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MAIA3UH;

6. [la npernexnaT CTOKUTE, TEXHUTE XapaKTEPUCTUKMU, LIEHWN N YCITOBUS 3a 4OCTaBKa;
7. a 6baaT yBegomMsiBaHu 3a npaBaTa, NpoM3TUYaLLM OT 3aKoHa NpeanMHo Ypes
nHTepgenca Ha ctpaHunuaTa Ha EJIEKTPOHEH MATA3UH B NHTepHeT;

8. [la ynpaxHsaBaT npaBo Ha OTKa3 OT JOroBOpa, CKMOYEH OT pa3CcTosHME 3a CTOKUTE,
npeanaraHu ot [loctaB4yvka, 3a KOUTO NPABOTO Ha OTKa3 OT JOroBopa € NPUIoXNMO;

Un. 4. [locTaBYnKbT JOCTaBs CTOKUTE U rapaHTupa npasaTta Ha [lonssarenure,
npenBuaEHN B 3aKOHA, B pamMKuTe Ha 4OO6POCHBECTHOCTTA, Bb3npueTuTe B
npakTukaTa, noTpedbuTenCcKOTO UM TbProBCKOTO NPaBO KPUTEPUM U YCIOBUS.

Un. 5. (1) Nons3BatenuTe ckno4BaT AOroBOP 3a NOKynko-npogaxba Ha cTokuTe,
npegnaranun ot EJIEKTPOHEH MAIA3WH upes nHtepdenca Ha [JoctaBuuka,
AOCTbMNEH Ha cTpaHuuaTta My B IHTepHeT unu gpyro cpeacTso 3a KOMyHUKauns ot
pa3CcTosHME.

(2) Mo cunaTta Ha ckntodeHus ¢ Non3BaTtenuTe 4OroBOp 3a NOKYMNKo-npogaxba Ha
cToku, [JocTaBYMKBLT Ce 3agbiKaBa 4a AOCTaBu M Aa NpexBbpriv coO6CTBEHOCTTA Ha
Monseartens Ha onpeaeneHnTe OT Hero Ypes nHTepgenca CToKN.

(3) MNMonsearenuTte 3annawaT Ha [lJocTaBuYnKa Bb3HarpaXKaeHue 3a JOCTaBeHuTe
CTOKM CbrnacHo ycnosusTa, onpeaenenun Ha EJIEKTPOHEH MATASUVH n
HacTosilwmTe 00w ycrnosus. Bb3HarpaxxaeHmeTo e B pa3mep Ha LeHarta, obsiBeHa oT
[ocTtaBuunka Ha agpeca Ha EJIEKTPOHEH MAIA3UH B HTepHeT.

(4) JocTtaBunkbT gocTaBs 3asBeHUTE OT [lon3BaTennte CTOKM B CPOKOBETE U NpU
ycrnosuaTa, onpeaeneHu ot [loctaBynka Ha CTpaHuuaTa Ha eNeKTPOHHUSA MarasuH u
CblMacHO HacToALWMTE 06K YCNoBUS.

(5) Llenata 3a poctaBkaTa ce onpenensi OTAEeMNHO U U3PUYHO OT LieHaTa Ha CTOKUTe.

Un. 6. (1) Nons3satenat n [JOCTaBYMKBLT CE CbrNacaBar, Y€ BCUYKM U3SBIIEHUS
nomeXxay MM BbB BPb3Ka CbC CKIMOYBAHETO M U3MbITHEHMETO Ha JOroBopa 3a
nokynko-npogaxoa moraT Aa 6baaT U3BbPLUBAHM MO EMNEKTPOHEH MbT U Ype3
€NeKTPOHHN N3SIBIIEHUS MO CMUCBIa Ha 3aKoHa 3a eNEeKTPOHHUSA AOKYMEHT M
€NeKTPOHHMS nognuc un un. 11 ot 3akoHa 3a enNeKTpoHHaTa TbProBus.

(2) Npepnonara ce, Ye eNEKTPOHHUTE U3SABIEHMUS, U3BBbPLUEHN OT [onssaTtennte Ha
caunTa, ca U3BbpLUEHM OT NuuaTta, NOCOYEHN B AaHHUTE, NPegoCTaBEHN OT
Mons3BaTensa npu n3BbpLUBaHe Ha pernctpauus, ako NonsBaTenaT e BbBeN
CbLOTBETHOTO MME U Naporna 3a 4OCTbI.

IV. U3NON3BAHE HA ENEKTPOHEH MAIrA3uH

Un. 7. (1) 3a ga nsnonssa EJIEKTPOHEH MAIA3/H 3a cknioyBaHe Ha JOroBopu 3a
nokynko-npodaxoda Ha cToku, [Non3satenar cneasa ga BbBeae n3dbpaHun oT HEro ume
W naporna 3a otganeyeH AoCTbM, B CliydanTe B KOUTO €fIEKTPOHHUSAT MarasuH
N3NCKBaA perncrpaumsi.

(2) UmeTo n naponata 3a oTaaneyeH OCTbN ce onpeaenar oT [lon3saTens, Ypes
permcTpaumns rno enekTpoHeH NbT B canTa Ha [JocTaByuka.

(3) C nonbnBaHe Ha gaHHUTE CU N HaTUCKaHe Ha ByToHuTe "[a, npuemam" nnum
"Pernctpaums", Nonssatendar geknapupa, 4Ye € 3anos3HaTt ¢ Te3m obLum ycnosus,
CbrnaceH e C TAXHOTO CbAbpXXaHue N ce 3aabimkaBa 0e3ycrnoBHO Aa rv cnassa.

(4) OocTaBunkbT NOTBBLPXKAABA M3BbpLUEHATa OT [Non3BaTens perucrpaums, Yypes
nanpawjaHe Ha NMCMO Ha NOCcoYeH OT Nona3BaTensaT eNneKkTpoHEH agpec, Ha KONTO ce
nanpawaTt u nHdopmaLms 3a akTMBMpaHe Ha pernctpaumara. lNonassatenar



NoTBbPXKAABA pernctpauusaTa n CKNYBaHETO Ha JOroBOpa Ypes enekTpoHHa
npenparka B MMCMOTO, C KOETO € yBeJOMEH 3a U3BbpLUeHaTa perncrpaums,
nanpareHo ot [loctaBunka. Crnea nOTBbpPXKAaBaHETO Ce Cb3aBa akayHT Ha
lMons3eaTensa n mexay Hero n [loctaB4Mka Bb3HMKBAT AOFOBOPHUN OTHOLLIEHMS.

(5) Mpwu n3BbpLLBaHE Ha pernctpauusTa lNonssatenar ce 3agbimkaBa ga
npegocTaBn BEPHM M akTyarnHu gaHHu. [Non3satenart CBOEBPEMEHHO akTyanuaupa
AaHHUTE, MOCOYEHN B permcTpaumsaTa cu, B Cnyyan Ha NnpoMmsHa.

(6) 3a na n3nonsea NbnHaTa PYHKUMOHANHOCT HA ENTEKTPOHHMS Mara3uH Ha
HocTaBuuka, NMon3BaTensT ce 3agbikaBa Aa U3BbPLUM perucTpaumsi B camTta Ha
€NeKTPOHHNS MarasvH. [10CTaBYMKbT HE HOCK OTFTOBOPHOCT, B Criy4an 4Ye nopaau
nunca Ha n3BbplueHa pernctpaumsa NonssatensaTt He e MOrbSl A4a M3nonaea NbnHaTta
PYHKLUNOHANMHOCT Ha eNeKTPOHHUS MarasviH, BKIKOYUTENHO U MO OTHOLUEHME Ha
ynpaxHsiBaHe Ha NpaBa Nno JOroBopa, Bb3MOXHOCT 3a NpeTeHaupaHe Ha No-Hucka
LeHa 1 apyrn CXOOHU PyHKLUMN.

(7) HactosawmwmTe obwu ycnosusi morat ga 6vaat npuetu ot Nonssatenute n 6e3
n3sbpLuBaHeTo Ha pernctpaunsa B EJIEKTPOHEH MATA3UH ypes3 napuyHo
BOJSIeM3sBrieHne, BKOYUTENHO 1 Yped canta Ha EJIEKTPOHEH MAIA3/H.

Un. 8. (1) EnekTpoHHUAT agpec, npefocTaBeH Npu NbpBOHaYanHaTa permcrpaums
Ha lMons3BaTens, KakTo 1 BCEeKN crieABaLy, eNnekTpoHEH aapec, u3nonssaH 3a ooMeH
Ha n3aBneHnsa mexay lNonseatens n [JoctaBuuka, e ,OCHOBEH €NeKTPOHEH agpec”
no cMucCbna Ha Te3um obwm ycnosu4. MNonssaTenaT nma npaso Aa NPOMEHS CBOS
OCHOBEH KOHTaKTEH eNekTpoHeH aapec.

(2) Npun nocTbnBaHe Ha 3asiBka 3a NpoMsaHa Ha OCHOBHWUSA KOHTAKTEH ENEKTPOHEH
agpec, [locTaBYMKbT M3npalla UckaHe 3a NOTBbpPXAeHNEe Ha npomsaHaTta. MickaHeTo
3a NOTBbPXAEHME ce manpala oT [loctaBumka Ha nocoveHus oT lNon3sartens HOB
OCHOBEH KOHTaKTEH eNekTpoHeH aapec.

(3) NpomaHaTa Ha OCHOBHUSA KOHTAKTEH ENEKTPOHEH apec Ce U3BbpPLLUBA cnepg
noTBbpXaeHue ot NonaBaTtens, n3paseHo Ypes npenpartka, CbabpKalla ce B
NCKaHeTO 3a NOTBbPXAEHME, n3npaTeHo oT [locTaB4Mka Ha NOCOYEHUS OT
MonaBaTens HoB OCHOBEH KOHTaKTEH efeKTPOHEH aapec.

(4) OocTtaBunkbT nHpopmmpa MNonssatens 3a n3BbpLUEHATa NPOMsiHaA, Ypes3
eNeKTPOHHO MMCMO, N3NpaTeHo Ha nocoyeHns ot MNonsaTtens OCHOBEH KOHTaKTEeH
eeKTPOHEH aapec Npean U3BbPLUBAHETO HA NpoMsaHaTa My no an. 2.

(5) JocTaBunKbT HE HOCKM OTTOBOPHOCT npep Nona3eaTtens 3a HenpaBoMepHa
npomsiHa Ha OCHOBHWNSA KOHTaKTEH €MNEeKTPOHEH aapec.

(6) JocTtaBunkbT MOXe Aa n3nckea ot lNonssartens nanonssaHeTo Ha OCHOBHUS
KOHTaKTeH eNneKkTpOHEH agapec B cneunuyHn cnyyvau.

V. TEXHUYECKU CTbIKUN 3A CKITKOYBAHE HA JOFTOBOP 3A
NMOKYMNKO-NMPOOAXBA

Un. 9. (1) Nons3satenute n3nonssart NpeanMHO MHTEpeNnca Ha cTpaHuuaTta Ha
[ocTaBumka, 3a 4a CKIoYBaT 4OrOBOPU 3a NOKyNKo-npoaaxba Ha npeanaraHuTe ot
JocTtaBuunka ctokm B EJIEKTPOHEH MATIA3UH.

(2) JoroBopbT ce ckntouBa Ha 6 bNrapckn e3suk.

(3) HoroBopbT mexay [ocTtaBunka u lNonasaTens npeacTaBnsiBa HACTOALWNTE 06K
ycnoBwusi, AOCTbMNHU Ha canTa Ha EJIEKTPOHEH MAITASUH.

(4) CtpaHa no pgoroBopa c [loctaBunka e NonsBaTensart CbrnacHo gaHHUTE,
npeaocTaBeHn Npu pernctTpaumsTa u CbabpXKalin ce B NINYHUS Npodus Ha
MonseaTens. 3a n3bsireaHe Ha CbMHEHWE TOBa ca AaHHUTE, C KOUTO € Cb3fafeH



akayHT npu [locTtaB4mka.
(5) docTaBumKbT BKIOYBA B UHTepdenica Ha VIHTepHET cTpaHunuaTa cu, TEXHUYECKN
CpeAcTBa 3a YyCTaHOBsIBAHE M MOMpaBsiHE Ha rPELLKM Npy BbBEXAAHETO Ha
nHdopMauus, npean aa 6bae HanpaBeHO N3ABNEHNETO 3a CKNOYBAHE Ha 4OroBopa.
(6) To3n goroBop ce cuMTa 3a CKIoYEH OT MOMEHTa Ha N3BbPLUBAHE Ha
peructpauus Ha Nonssatena npu [JoctaBymka Unm npueMaHeTo Ha obLwmTe ycrnoBums
no Apyr U3pU4eH HauuH, BKITIOYNTENHO Ype3 U3sBNeHne B canta Ha [locTaBymka.
[loroBopbT 3a NOKynko-npogaxba Ha CTOka ce cunTa 3a CKMNOYEH OT MOMEHTA Ha
3asBsiBaHETO 1 OT lNons3Batensart Ypes uHtepgenca Ha [loctaBunka.
(7) 3a ckno4BaHETO Ha TO3M JOrOBOP M 3a CKNHYBAHETO Ha 4OroBopa 3a
nokynko-npoaaxba Ha cToka, [locTaBYMKbT M3PMYHO yBeaoMsiBa MonssaTtens no
NnoaxoasiLy, HA4YNH Ype3 eNeKkTPOHHM CpeacTBa.

(8) 3aBneHneTo 3a ckntouBaHe Ha Aoroesopa u
NOTBBbPXKAEHMETO 3a HEFOBOTO MOJSTyYaBaHE Ce CMATAT 3a NOSTyYEHU, KOraTto TEXHUTE
agpecatv nmaTt Bb3MOXHOCT 3a AOCTbM A0 TSX.
(9) docTaBumnKbT AOCTaBs CTOKMTE Ha NocoYeHus oT Non3satennte agpec n He Hocn
OTrOBOPHOCT B Ciny4aun, 4e nocoyeHnte ot [NonsgaTenuTte gaHHU ca HEBEPHU NN
3abnyxgasaLyu.

Un. 10. (1) NMons3BatenuTe ckno4BaT AOroBopa 3a nokynko-npogaxba c [loctaBunka
no criegHata npouegypa:

M3BbpBaHe Ha peructpaumns B EJIEKTPOHEH MAITA3WH n npepgoctaBsHe Ha
HeobxogmmmnTe AaHHW, ako Nona3BaTenart HAMa 40 TO3M MOMEHT perncTpauuns B
ENEKTPOHEH MATIA3MH unun ypes 3asiBsaBaHe Ha CTOka 6e3 fa ce n3sbplLuBa
perncTpauus;

BrnnsaHe B cuctemarta 3a n3BbpLiBaHe Ha nopbykm Ha EJIEKTPOHEH MATASVH
4ype3 naeHTndmumpaHe ¢ MMe 1 napona v Apyr HauvH 3a MAEHTUUKaLNS;
N3bupaHe Ha egHa unu noseye oT npeanaraHuTe ctokn Ha EJIEKTPOHEH
MAIA3H n go6aBsHETO MM KbM CANCBHK CbC CTOKM 3a MOKYIKa;

MpepoctaBsiHe Ha AaHHM 3a M3BbPLUBAHE Ha OOCTaBKaTa;

N36op Ha cnocob 1 MOMEHT 3a NnawiaHe Ha LeHaTa.

[MoTBbPXOEHME Ha NOpBbYKATA;

(2) MNMonseartenute MoraT Aa cknoYBaT 4OroBopa 3a Nokynko-npogaxba ¢
[ocTtaBuunka n 6e3 n3BbLPLUIBAHE Ha perMcTpauus, KaTo U3nons3esart CboTBETHATA
YHKUMOHANHOCT B UHTEpdherica Ha eNeKTPOHHUSA Mara3uH

VI. OCOBEHU 3AOBITMXKXEHUA HA NOCTABYUKA. 3ALLNTA HA
NMOTPEBUTENUTE

Un. 11. MNpasunata Ha HacToAwwms pa3gen VI ot Te3m obuwu ycrnosus ce npunarat
cnpsamo NonssaTenu, 3a KOUTO cnope AaHHUTE, MOCOYEHN 3a CKNOYBaHe Ha
Aorosopa 3a nokynko-npogaxba unuv npu pernctpaumara 8 EJIEKTPOHEH
MAIA3VH, moxe ga ce Hanpasu n3Bog, Ye ca noTpebutenu no cMmcbna Ha 3akoHa
3a 3awmTa Ha noTpebutenuTe, 3akoHa 3a eneKkTpoHHaTa TbpProBms U/unm Ha
HOupekTtuea 2011/83/EC Ha EBponenckusa napnameHT 1 Ha CbBeTa oT 25 oOKTOMBpU
2011 roauHa.

Un. 12. (1) OcHOBHUTE XapaKkTepUCTUKN Ha CTOKUTE, NpeanaraHu ot JloctaByunka ca
onpeaeneHu B npoduna Ha Bcsika cToka Ha canta Ha EJIEKTPOHEH MATASUH.
(2) UeHaTta Ha cToKUTE C BKOYEHN BCUYKM OaHbUM ce onpenend ot [loctaBymka B
npoduna Ha Bcska ctoka B canTta Ha EJIEKTPOHEH MAITA3SUH.



(3) CtonHoCTTa Ha NOLWEHCKUTE 1 TPaHCNOPTHUTE pa3xoan, HEBKIIOYEHUN B LieHaTa
Ha CTOKMTE, ce onpeaensaT oT [JocTaByMka 1 ce npeaocTaBs Kato MHpopMaums Ha
lMonseatenute B e4uH OT CrieaHUTe MOMEHTU NPean CKNYBaHe Ha 4OoroBopa:

- B npoduna Ha Bcsika eqHa OT CTokuTe B carTta Ha [loctaBumka Ha EJIEKTPOHEH
MATA3UH;

- Mpwn n3bupaHe Ha CTOKUTE 3a CKMNOYBAHE Ha JOroBopa 3a NoKynko-npoaaxoba;

(4) HaunHbT Ha NnawaHe, 4OCTaBKa M U3NbIHEHME Ha JOroBopa ce onpeaens B
HacTosLWwmMTe OBLLN YCrOBUS, KaKTO U MHGOpMauusaTa, npeaoctaBeHa Ha [lon3sarens
B caunTa Ha [JocTtaB4uka.

(5) MndpopmauusaTa, npegocTaBsiHa Ha [lon3BaTtenuTe No TO3W YNEH € akTyarnHa KbM
MOMEHTA Ha BM3yanusaumaTa 1 Ha canTa Ha [locTaBumnka npeaun CKYBaHETO Ha
Aorosopa 3a nokynko-npogaxoba.

(6) JocTaBunKBbT 3aa4bIHKUTENHO NOCOYBA YCNOBUATA 3a AOCTaBKa Ha OTAENHUTE
CTOKW B canTa cu.

(7) JocTtaBunkbT NocovBa Npean CKNYBaHETO Ha AoroBopa obuiarta CTOMHOCT Ha
nopbykaTta 3a BCUYKM CbObPXKaLLM Ce B HES CTOKM.

(8) NMonseartenuTe ce cbrnacsear, 4Ye usanarta usnckyema oT 3akoHa 3a 3awmTa Ha
noTpebutennte MHdopmMmauua Moxe ga 6vae npegocTaBsaHa vYpes3 nHTepdenca Ha
nnatgopmaTta Ha EJIEKTPOHEH MAIA3VH nnu enektpoHHa nowua.

Un. 13. (1) NMoTpebutensaT ce cbrnacsea, Ye [JoctaBunKbT MMa NpaBo Aa npuema
aBaHCOBO MiallaHe 3a CKYeHNTe ¢ NnoTpedbutens 4OroBopu 3a NOKynko-npogaxta
Ha CTOKM 1 TsIXHaTa JoCTaBKa.

(2) NoTpebutenat n3bmpa camoCTOATENHO Aanuv ga 3annaTtu Ha
[octaByuka ueHaTa Aa OoCTaBKa Ha CTOKUTEe npean unvm B MOMeHTa Ha AocTaBkaTa
UM.

Un. 14. (1) NoTtpebutenat nma npaeo, 6e3 ga obmkn obesweTeHne Unmn HeycTonka u
6e3 ga nocoyBa NpuUYnHa, Aa ce OTKaXke OT CKIHYEeHUs A0roBop B Cpok 14 aHu,
CUYMTaHO OT JaTaTa Ha NpuemaHe Ha cTokaTta Ype3 eauHHUS PopMynsp 3a OTKa3 Tyk:
CTAHOAPTEH ®OPMVYIJIAP 3A YIPAXXHABAHE NMPABO HA OTKA3

O i

/lumemo Ha mbpaoseua/

/adpec, EVK]/
C HacTosWOTO yBEAOMSIBAM, Ye Ce OTKas3BaM OT CKITHOYEHMSI OT MEH JOroBop 3a
MOKyMKa Ha cregHnTe CTOKWU/YCnyru:

CTokaTa e nopbyaHa Ha ......................

CTokaTa e NosIly4YeHa Ha .....cceeeeeeeennnnn.. /nocoyea ce Oamama Ha rosly4agaHe om
nompebumensl

................................................................................... INme Ha nompebumens/
TP Ceeeeeeee e /Adpec Ha nompebumensi/
/dama/ /lodnuc Ha
nompebumens/

(2) NpaBoTo Ha oTka3 no an. 1 He ce Npunara B cnegHUTE criyvyau:



1. 3a gOocTaBKka Ha CTOKM, n3paboTeHn No Nopbyka Ha NoTpedbuTens nnum cbobpasHo
HEeroBuTe MHANBMAOYANHN N3NCKBaHWS;

2. 3a gocTaBKa Ha CTOKM, KOMTO NOpaan CBOETO eCTECTBO MoraT Aa BrowiaT
Ka4yeCTBOTO CY UNN UMAT KpaTbK CPOK HA rogHOCT;

3. 3a gocTaBKa Ha 3anedaraHu CTOKM, KOMTO ca pasnedyaTaHu crnea gocTaBkata MM n
He moraTt ga 6baaTt BbpHaTy Nopagn CbobpakeHus, CBbpP3aHn C XUrneHaTa unm
3awmTa Ha 34paBeTo;

4. 3a gocTtaBKka Ha CTOKW, KOUTO crepq KaTo ca bunu goctaBeHn 1 nopagn ectecTso
UM ca ce CMeCcUnu ¢ Apyrn CTOKu, OT KOMTO He MoraT Aa 6baaT oTAeneHu;

5. 3a gocTtaBka Ha 3anedaTaHu 3ByKO3anucu unv BMaeo3anuncu unn 3anedataH
KOMMOTbPEH codpTyep, KOMTO ca pas3nevyaTaHu crneq ocTaBKaTa;

6. 3a goCTaBKa Ha BECTHULN, NEPUOANYHM U3OAHUS UNN CMICAHNSA C U3KITHOYEHME Ha
A0roBopu 3a aboHaMeHT 3a JocTaBkaTa Ha TakuBa U3aaHus;

(3) Korato [JocTaBYMKBLT HE € M3MbITHWUN 3a4biHKEeHUATa CU 3a NpeaocTaBsiHE Ha
nHdopmauus, onpegeneHn B 3akoHa 3a 3alumTa Ha notpebutenunte, Notpedbutenar
“Ma NpaBo da Ce OTKaXke OT CKMYEHNS JOrOBOP B CPOK A0 eaHa rognHa u 14 gHn,
CUYMTaHO OT AaTaTta Ha nony4vaBaHe Ha cTokaTta. Korato nHgopmaumsTa e
npegocTaBeHa Ha NOTPebMTeNa B paMKMUTE Ha CPoKa 3a 0TKa3s, CbLUMAT 3anoysa a
Teye OT Aatarta Ha npefocTaBsHeTo M. MoTpebuTenaT uma npaso Aa oTnpasu
N3SBNEHMETO 3a OTKa3 MO TO3M YfieH OAMPEKTHO npea [JocTaBymka ypes3 eAnHHNSA
dopmynsp 3a 0Tkas OT 4OroBopa, AOCTbIMEH Ha canTa Ha [JocTaBuumka.

(4) Korato NoTpebuTtenart e ynpaxxHun npaBoTo CM Ha OTKa3 OT 4OroBopa oT
pa3CTosiHME NN OT 4OroBOpa M3BbH ThProBCckns 06ekT, [JoCTaBYMKLT Bb3CTaHOBSBA
BCUYKM CyMU, NONyYeHun oT [NoTpebutens, BKNIOYNTENHO pa3xoamTe 3a 4OCTaBKa,
6e3 HeonpaBaaHo 3abaBsiHe N He MNO-KbCHO OT 14 OHW, CYMTaHO OT AaTaTta, Ha KoATo
e bun yBegomeH 3a pelieHneTo Ha NoTpebuTtens aa ce oTkaxe oT goroeopa.
[oCTaBYMKBbT Bb3CTAHOBSIBA NOSTYYEHUTE CYMW, KaTO M3MNON3BA CbLLOTO NIaTEXHO
CpencTBO, N3MON3BaHO OT NOTPEOMTENA NPU NbpBOHAYanHaTa TpaHCaKuns, OCBEH
aKko NoTpedbuTensT e n3pasun U3PU4HOTO CU CbIfacue 3a U3nons3BaHe Ha Apyro
nnaTeXxHo CPeAcTBO U NPU YCrOBME Ye TOBa HE € CBbP3aHO C pa3xoaun 3a
MoTpebutens.

(5) Npu ynpaxkHaBaHe Ha NPaBOTO Ha OTKa3, pa3xoguTe 3a BpbLyaHe Ha
AOCTaBEHNTE CTOKM Ca 3a CMeTKa Ha NoTpebuTens u oT cymaTa, KOSTo
MoTpebuTtensaTt e nnaTun No AOroBopa ce yabpXaTt pa3xoamTe 3a BpbluaHe Ha
cTokaTa. [JocTaBYMKBbT HAMA 3a4b/KeHNe Aa Bb3CTaHOBU LONBIHUTENHUTE pas3xoau
3a J0OCTaBKa Ha CTOKMTe, koraTto [loTpebuntenaTt napmyHo e n3bpan HauuH Ha
AOCTaBsiHE Ha CTOKUTE, pasnuyeH OT Han-eBTMHUSA BUA CTaHO4apTHa OOCTaBKa,
npeanarana ot [loctaB4uka.

(6) MoTpebutenar ce 3agbikaBa Aa CbXxpaHsaBa nonyyeHute [JoctaBymka CTOKM U Aa
OCUrypu 3ana3BaHETO Ha TAXHOTO Ka4eCcTBO M 6e30MacHOCT MO BPEME Ha CpoKa Mo
an. 1.

(7) NMoTpebutenaTt Moxe 4a ynpakHu NpaBoOTO CU Ha OTKa3 OT J4oroBopa c
[ocTaBymka KaTo oTnpaBu NMCMEHO u3aBneHne Ao [loctaBymka Ypes CTaHaAapTHUS
dopMynsip 3a 0TKa3 OT JOroBopa, AoCTbneH Ha canta Ha EJIEKTPOHEH MAIA3MH.
(8) Korato [JocTtaBunKbT HE € Npeanioxkun ga npnbepe CTokntTe cam, TOM MoXe aa
3a4bpXn NNawWwaHeTo Ha CyMuTe Ha NoTpedbutensa 4OKaTo HE NOMNyYn CTOKATE UMK
aokato NoTpebutenat He NpeacTaBy AOKa3aTENCTBO, Ye € U3NpaTun CTOKUTE
obpaTtHo, B 3aBMCUMOCT OT TOBA, KOe OT ABETE CEe € CIy4YMro Nno-paHo.

Un. 15. (1) CpokbT Ha gOCTaBKa Ha CTOKaTa M HAYanHUAT MOMEHT, OT KOMTO Teue, e



onpeaeneH 3a Bcsika CTOKa NOOTAEMHO Mpu CKITloYBaHe Ha AoroBopa ¢ notpebutens
ypes caunTa Ha [locTaByMka, OCBEH aKO CTOKMTE ca NOpbYaHu B €4Ha JOCTaBKa.

(2) B cnyyain 4e notpebutenaT n [lJocTaBUMKBbT HE Ca ONpeaenunm Cpok 3a JOCTaBKa,
CPOKbT Ha AgocTtaBka Ha cTokuTe e 30 paboTHM OHKU, cYMTaHO OT AaTaTa, cneasaua
nanpallaHeTo Ha nopbykaTa Ha notpebutensa go [JocTtaBumnka Ypes canTta Ha
€MNEKTPOHHNA MarasuH.

(3) Ako [locTaBYMKbT HE MOXKE Aa MU3MbIHM AOroBopa nopaan Toea, Ye He pasnonara
C NOpbYaHMTE CTOKN, TON € ANbXEeH Aa yBegomu 3a Tosa NoTpebutensa n ga
Bb3CTAHOBW NiaTeHUTE OT HEro CyMW.

Un. 16. (1) JocTtaBunkbT NnpegaBa CTOKMTE Ha NoTpedbutens cnepn yaoctoBepsiBaHe
Ha M3NbIIHEHMETO Ha U3NUCKBaHUATA 3a NPeAoCTaBsHE HA MHGOpPMaLMs Ha
noTpebuTens cbrnacHo 3akoHa 3a 3alumTa Ha noTpedbutenuTe.

(2) NoTpebutenaT u [locTaBuUnKbT yaocToBepsaABaTt obcTtosiTencraeaTa no an. 1
NMMCMEHO B MOMEHTa Ha AoCTaBKaTa Ype3 caMopbyeH NoAnNnc, OCBEH ako e
YroBOPEHO ApPYro.

(3) MoTpebutenart n [JocTaB4MKbT Ce CbrnacsiBaT, Ye U3NckBaHuaTa no an. 1 we
ObaaTt cnaseHu, ako yaoCTOBEPSABAHETO € M3BBPLUEHO OT NULE, 3a KOETO crnopes
obcToATencTBaTa MOXe Aa ce Hanpasu U3Boj, Ye LWe npefage uHgopmauusaTa Ha
noTpebutensa — cTpaHa no gorosopa.

VII. APYI YCNOBUA
Un. 17. [JocTaBuYnKbT AOCTaBsA 1 NnpegaBa ctokaTa Ha [Nonsesartens B onpegeneHns
npw CKMNOYBaHETO Ha 4OroBopa CPOK.

Un. 18. MNonseaTtenar TpsabBa ga npernega ctokata B MOMEHTA Ha JOCTaBKaTa 1
npegasaHeTo 1 oT [locTaBymKka U ako He OTroBaps Ha U3NCKBaHMATa Aa yBeAOMU 3a
ToBa He3abaBHoO [locTaB4yuKa.

VIil. 3BALLUIUTA HA JINYHUTE OAHHU

Un. 19. (1) JocTaBunkbT NpegnpuemMa Mepku 3a 3alumta Ha JIMYHUTE AaHHWU Ha
Mons3eaTens cbrnacHo 3akoHa 3a 3aluTa Ha NMUYHUTE SaHHMW.

(2) OT cbobpaxkeHnsa 3a CUrYpHOCT Ha NNYHUTE AaHHK Ha Non3BaTenuTe,
[oCcTaBumMKbT e n3npaTn gaHHUTE caMo Ha e-mail agpec, KOUTo e 61un NOCOYEH OT
[MonasBaTenuTe B MOMEHTA Ha pernctpaumdara.

(3) HocTtaBumkbT npnema n obsBsiBa Ha canTa cu NonuTtuka 3a 3awmuTa Ha NNYHUTE
AaHHW.

(4) Nons3eartenuTe ce cbrnacaear, Yye [locTaBunKbT MMa npaBo ga obpaboTea
NNYHUTE UM OAHHKU, HEODXO4MMU 3a U3NBITHEHME HA NOPBYKUTE B €MEKTPOHHUSA
MarasuH 1 U3NbIIHEHMETO Ha JOroBoOpa.

Un. 20. (1) BbB Bcekn MOMEHT, [locTaBYMKbT MMa NpaBo Aa uauckea ot [lon3sarens
Aa ce nermtuMmupa v fa yagoctoBepu JOCTOBEPHOCTTA Ha BCSAKO eHO OT obsBeHuUTe
Nno BpeMe Ha permctpaumsita o6CToATeNCTBa U IMYHN OAHHWN.

(2) B cnyyan, 4ye no HakakBa npudmnHa MNonssaTtenst e 3abpasun unun narybun ceovrte
nme 1 napona, [JoctaB4nkbT UMa NpaBo Aa nNpunoxu obsseHata Npouenypa 3a
narybeHn unv sabpaseHn MeHa 1 naposu.

IX. \BMEHEHUE U OOCT®HMN OO0 OBLLWUTE YCNOBUA
Un. 21. (1) HactosawwmTe 06w ycnosmsa moraT ga 6baaTt n3ameHsHu oT [JocTaB4uka,



3a KOETO NOCNeaHUAT e yBeJOMM NO NoAX0oA4sLW, HAa4YnH BCUMYKK MNonasaTenu, KoUTo
nmart pernctpaums. (2) loctaBumkbT 1 [on3BaTtenaT ce cbrnacsear, Ye BCSKO
AonbfiBaHe U U3MEHEHUe Ha Te3n ObLLM YyCroBuS We nma gencTBne crnpsimo
Monseartens crneq U3pUYHOTO My yBegoMsaBaHe oT [locTaB4ymka u ako lNonssatensar
He 3asaBu B NpegoctaBeHnsa My 30-OHEBEH CPOK, Ye MM OTXBbPAA.

(3) Nons3BartenaT ce cbrnacsiea, Ye BCUYKN U3aBNeHns Ha [locTaBunka, BbB Bpb3ka C
N3MeHeHneTo Ha Te3n obLm ycnosus Wwe 6baaT nanpallaHi Ha agpeca Ha
ereKkTpoHHaTa nowa, nocoveHa ot [lonasartens, npu peructpaumsTa. lNonssarenar
ce cbrrnacsBa, Ye eNneKkTPoOHHUTE NUcma, u3npaTteHu No peaa Ha TO3M YreH He e
HeobxoamMmo aa 6baaT NnoanMcaHn ¢ enekTPoOHEH NOANUC, 3a Aa maT gencTeue
CMPSIMO Hero.

Un. 22. [loctaBumkbT NybnmkyBa Te3m obLm yCroBus Ha agpec canTa cu 3aeHo C
BCUYKM JOMBITHEHUS N UBMEHEHUS B TSX.

X. NTPEKPATABAHE

Un. 23. HactoswmTe obwin ycnosus u goroopa Ha lNonseaTtens ¢ [JoctaB4ymka ce
npekpaTasaT B CrieAHUTe criyyau:

npu npekpaTaBaHe 1 0b6sBABaHe B NUKBMAAUNS U 0bsiBsiBaHEe B HECHCTOATENTHOCT
Ha efHa OT CTpaHuTe Mo AOroBopa;

no B3aMMHO Cbrfacue Ha CTpaHUTe B MUCMEH BUA,;

€4HOCTPaHHO, C Npeau3BecTne OT BCSKa OT CTPAHUTE B Criydan Ha HEU3NbIIHEHME Ha
3aQbIDKEHMATA Ha gpyraTta cTpaHa;

npu o6eKTMBHA HEBBH3MOXXHOCT Ha HSKOSI OT CTpaHUTEe No 4OroBopa Aa U3nbiiHsBa
3agbIDKeHMATa cu;

npu n3seMBaHe NN 3aneyaTsaHe Ha 0OOpyABaHETO OT AbPXKaBHU OpraHu;

B CNny4yaun Ha 3anunyaBaHe Ha pernctpauusita Ha [lonssaTtena B canta Ha
ENEKTPOHEH MATIA3NH. B TO31 criy4aim CKIto4eHnUTe, HO HEN3MbIIHEHN SOroBOPU
3a Nokynko-npogaxba ocTtaBaT B cuna u nognexar Ha U3NbfHEHNE;

B Cfydan Ha yrnpaxHsBaHe Ha NpaBo Ha OTKa3 cbriacHo 4. 55, an. 1 ot 3akoHa 3a
3awmTa Ha notpebutenuTe. B To3n cny4yan ce npekpaTaBa camo JOroBOpbLT 3a
AOoCTaBKka Ha CbOTBETHAaTa NopbyaHa CTOKa, ako NpaBOTO Ha OTKa3 OT Jorosopa e
NPUNOXUMO 3a CbOTBETHATa KaTEropmust CTOKM.

XI. 3axkonoBa I'apanuusi. Uudopmauus 3a norpeduTe M. AJITEPHATUBHO
peuiaBaHe Ha CIIOPOBe

Bcuyku npeactaBeHn Ha canta u/unym NnpogaBaHu B OHMAMH MarasmHa CTOKMU ca CbC
3aKOHOBa rapaHuus 3a CbOTBETCTBME Ha CToKaTa C JoroBopa 3a npogaxba
cbrnacHo yn. 112-115 ot 33I1. Tbprosckata rapaHuus He oka3Ba BIIMSIHUE BbpPXY
npaeaTa Ha noTpebutenute, NpomsTrMyaLLm OT rapaHumaTa no yun. 112-115, ot 33[1.
Hes3aBncuMo OT TbproBckaTa rapaHums npogasaqybT OTroBaps 3a nuncara Ha
CbOTBETCTBME Ha NoTpebuTenckaTta ctoka ¢ 4oroBopa 3a npogaxba cbrnacHo
rapaHuusaTta no yun. 112-115 ot 33l1.

OpraH 3a anTepHaTMBHO pelluaBaHe Ha CnopoBe Mo cMucbna Ha vn. 181H, an. 4 33[1
ca NoOMUpUTENHUTE KOMUCUKM KbM Komucusa 3a 3awmTa Ha notpebutenure. MNpu
Bb3HMKBAHE Ha Crop, CBbP3aH C OHNanH npogaxba MoxeTe Aa nonssaTe u

canta OPC.

KasaHoTO B HacTodAwmA pasgen ce oTHacA 3a nvua nputexasaliy Ka4eCcTBOTO Ha
noTpedutenun no cmucbna Ha §13, an.1, 1.1 ot JonbnHUTENHUTE pasnopeabu Ha
33r1.
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XIl. APYIrn ycnoBud
Un. 24. EBeHTyanHaTa HEQENCTBUTENHOCT Ha HAKOA OT pasnopeabute Ha Te3n obuim
yCrnoBus HAMa a BOAW 0O HEAENCTBUTENHOCT Ha Lienns 4OroBop.

Un. 25. 3a HeypeaeHuTe B TO3N SOroBOP BLNPOCU, CBbP3aHU C N3MbIIHEHNETO U
ThIIKyBaHETO Ha TO3U 4OroBOp, ce npunarat 3akoHute Ha Penybnuvka bbnrapus.

Un. 26. Beudkn cnopose mexay CTpaHuTe no To3u AOroBop e 6baaT paspellaBaHu
OT KOMMNETEHTHNA Ccba N Komucumsta 3a 3awmta Ha noTpedurenuTe.



